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Shuttle operates
Monday-Friday only

Shuttle dispatch
781-890-0093 × 4

Questions?
128bc@128bc.org
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Only riders affiliated with a 128 Business Council 
member company (through their employer or their 
employer’s property owner) are eligible to ride at the 
reduced fare. Ask your property manager, facilities 
manager, or human resources department if your site 
is a member. Or contact us at 128bc@128bc.org.

Contact us 24+ hours in advance if you 
need a wheelchair-accessible vehicle. 

Stay home if you are sick for the 
sake of everyone’s health & wellbeing.

Arrive at your shuttle stop 5+ minutes 
before the scheduled departure time. 
Shuttles will not wait for late riders. 

Do not approach the bus until the driver 
opens the door. Approach the bus one at a 
time and inform the driver of your destination.

Do not put personal belongings on seats 
when those seats are needed by fellow riders. 

Do not adjust marked vent windows. 
These should remain cracked for ventilation. 

Minimize conversations on the shuttle 
and use headphones when listening to audio.

Do not eat on the shuttle. 

Do not use foul language.

Do not bring pets. Only services animals are 
allowed due to space & allergy concerns. 

Treat the driver & other passengers 
with courtesy & respect, especially in 
regard to others’ mask choices. 

10-Ride Pass (full price)

Single Ride (reduced price)

10-Ride Pass (reduced price)

Single Ride (full price)exact cash 
or app

only sold
in the app

$3

$30

$2

$18

Scan the QR Code to download 
our mobile rider app, Tripshot. 
The app provides mobile ticketing, 
shuttle tracking, trip planning, and 
departure-specific alerts. 
Visit 128bc.org/riders & click 
“Mobile App” for app tutorials.

Scan the QR Code to visit your 
shuttle’s dedicated page, offering 
the most up-to-date schedule, a 
video of the shuttle pickup area, 
route-specific notifications & more.

128bc.org/schedules/waltham-route-b

Scan the QR code below to sign up for your 
route-specific email list. Or visit 128bc.org/riders & 
click “Email Sign Up.” We will only send you info 
relevant to your route, and only when necessary.

Shorter time-sensitive alerts are: 
▪ pushed thru our mobile rider 

app (QR code above)
▪ posted to your shuttle’s 

webpage (QR code above)
▪ tweeted from @UnlockTheGrid


